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KMET HA OBILIIMHA BOMYMHOBIA

'OAUIIEH JOKJIAJL
3a
OLICHKA Ha YJIOBJIETBOPEHOCTTA Ha MOTPEOUTEIUTE OT MPEJOCTABIHOTO aAMUHUCTPATHBHO
oOciyxBaHe 3a 2022 .

Hactosaumsat ['oauieH 1okian 3a olieHKa Ha yI0BIETBOPEHOCTTAa HA MOTPEOUTENUTE OT
MPEIOCTABIHOTO aIMUHUCTPATUBHO 00CTykBaHe 32 2022 . € U3TOTBEH B M3IIBJIHCHUE HA
pasnopenoute Ha 4. 24, an. 8 ot Hapenbara 3a aAMMHUCTPAaTUBHOTO 0OCTyKBaHe U 4. 15, an. 4
oT BpTpemnuTe npaBuia 3a OpraHu3anus Ha aIMUHUCTPATUBHOTO 00cayxBaHe B OO1Ha
BoitunHoBIH.

O6mnHa boitunHOBIM OCBIECTBsIBA 0OpaTHA BpBh3Ka € MOTPEOUTEINTE HA
aJIMMHHUCTPATUBHH YCIIYTH KaTO M3I0JI3Ba CIEAHUTE METOU U KaHall 32 0OpaTHA BPb3Ka:

1. U3BBPIIBAHE Ha aHKETHU MPOYYBAHUS Ype3 MOArOTBEHA aHKETHA KapTa 3a U3MEpBaHe
YJIOBJIETBOPEHOCTTA Ha MOTPEOUTEIINTE;

2. MPOBEXAAHE HA KOHCYJITALIUU ChC CITYKUTEINUTE;

3. KyTHS 32 MHEHHUS U IPENOPHKHU 32 MOA00psBaHE KaueCTBOTO Ha aIMUHUCTPATUBHOTO
oOciyxBaHe, noctaBeHa B LleHTbpa 3a agmuHuCcTpaTUBHO 06cyxkBane (LIAO);

4. KyTHs 32 CUTHAJIM 32 KOPYIIIHs, TOCTaBeHa Ha rmapTepa B crpagara Ha O0muHa
boitunnoBLy;

[pe3 2022 r. mepruoarIHO ca MPOBEXKIAHHU CPEIH ChC CIYKHUTEIUTE, Ha KOUTO CPEIIH €
00CHKIaHO AIMUHUCTPATUBHOTO OOCITY)XKBaHe, KaTo B pe3y/iTaT Ha TOBA Ca U3BHPIIBAHU
MIPOMEHU B TIPOILIeca Ha MPEAOCTaBSIHE AIMUHUCTPATUBHU YCIYTH C 1€ MOJ00psiBaHe Ha
e(eKTUBHOCTTA.

B kyTusTa 3a MHEHUSI ¥ IPEMOPHKH 32 MOA00psIBaHE KaueCTBOTO HA aIMUHUCTPATUBHOTO
oOciyxBaHe, mocTaBeHa B LleHThpa 3a aIMUHUCTPATUBHO 0OCITy>KBaHe, ca MOCTHIIUIU 8 Op.
AHKETHH KapTH 3a U3MEPBaHE YAOBJIETBOPEHOCTTA Ha MOTpedbuTenuTe. Brrpocure B aHkeTHaTa
KapTa ca CBbP3aHH C MOCETEHOTO PabOTHO MSCTO, paboTaTa Ha CIYKUTEIUTE, OTHOIICHHE,
KOMITETEHTHOCT, €()eKTUBHOCT M CIIa3BaHE CPOKOBE, KAKTO U C Bb3MOXKHOCT 32 JJaBaHE Ha
MPETNOPBKH 3a MoJ00psiBaHe Ha 00cy»)BaHeTo. [IpoyduBaHeTo € HACOYEHO KHM BCHUKH
notpeburtenu Ha ycayru B OOmmHCKa aIMUHUCTpaus - BOWdnHOBIN - GU3HYECKU U
IOPUANYECKH JIUIIA, U € Ha JOOPOBOJICH MIPHUHIIMII 32 YUaCTHE C MOMbJIBaHE HA AaHKETHA KapTa Ha
XapTUEH HOCHUTEIL.

IIpoyuBaHeTO Ce MPOBEK/Ia €KETOAHO U € YACT OT MOJUTUKATA Ha aIMUHUCTPALIUATA 32
MOTbPKAHE Ha TUAJIOT C TPaKJaHUTE U OTPEOUTENHNTE Ha YCIyTru. M3BbpIBa ce Ha MSCTO B
LlenTbpa 3a anMuHUCTpaTUBHO 00CTy)BaHe. Ha moTpebuTenuTe Ha yCIyru € mpeocTaBeHa
BB3MOXKHOCTTA CBOOOJTHO ¥ HAITBJIHO aHOHUMHO J1a U3Pa3siT CBOETO MHEHHE, KaTO MOMBJIHSIT
AQHKETHATa KapTa U 5 [OCTaBAT B KyTUATA. Pe3ynTaTuTe OT U3rOTBEHUS AHAJIU3 CE CHIIOCTABAT C
pe3yATaTUTE AHAIM3UTE 3a MIPEAXOAHU MIEPUOIM C LIEI Ja CE 04EePTasAT TeHICHIIUNTE, J]a CE OLIEHU
e(eKTUBHOCTTA Ha IPUJIAaraHUTE KOHTPOIIM B a/IMUHUCTPATUBHOTO 0OcyxBane. [1pu
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o0oO011aBaHe Ha JaHHUTE OT AHKETHUTE KAPTH € BUJIHO, Ye MOTPEOUTENINTE ca YAOBICTBOPEHH OT
aJIMMHHUCTPATHBHOTO 00CTykBaHe. HsiMa mOCThIIIN NPENOPHKH KbM aIMUHUCTPAIUATA.

[Tpe3 2022 r. HAMa MOCTHIUIIM CUTHAIU B KYTHSATA 32 CUTHAJIU 332 KOPYIIIHS, [TOCTaBeHA
Ha rmaprtepa B crpaznara Ha O6una boitunHoBIH.

[Tpe3 2022 r. HsAMa NOCTHIMIN TUCMEHH U YCTHU CUTHAJIN, MHEHUS U MPENOPHKU 32
110/100psIBaHE KAYECTBOTO HA a]MUHUCTPATUBHOTO OOCIIy>KBaHe.

WNzrorsuin:
Nux. Nnusina AnekcanapoBa-cekpeTap Ha o0muHa boitunHOBIH
Hara: 27.03.2023 r



